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BUSINESS DEVELOPMENT AND CLIENT RELATIONSHIP MANAGER
Supplemental Questions
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There are twelve (12) questions in this document.  All work must be your own.  The use of generative AI or other automated tools to answer these questions is strictly prohibited. Please type your answers directly on this form. Each response must be no more than 2,500 characters, which is approximately 300-400 words.  Please note that spell check does not function in the protected fields.  

For each narrative question, provide specific examples from your professional experience. 

1. Which best describes your experience in public safety? (Select all that apply.)
1. Career or volunteer service in a public safety agency, such as fire, EMS, law enforcement, emergency communications, or emergency management (please list agency type, highest rank or position, and years)
1. Leadership or administrative role within a public safety agency
1. Local, state, or federal government role working with public safety agencies (management, budget, policy, or oversight)
1. Consultant, vendor, or contractor serving public safety agencies
1. Other (please describe)

2. Have you written or led any of the following? (Select all that apply.)
1. Grant applications (AFG, SAFER, state or local grants)
1. Budget requests or capital project proposals
1. RFPs or RFP responses, from either the buyer or the bidder side
1. Strategic plans, standards of cover, or accreditation documents
1. Reports or recommendations for elected officials or executives
1. None of the above

3. Have you been involved in a public-sector purchasing or procurement process, such as writing specifications, evaluating bids, or selecting a vendor or consultant?
1. Yes, I led it
1. Yes, I participated
1. No

4. Which of the following have you managed or contributed to? (Select all that apply.)
1. Organization social media accounts (LinkedIn, Facebook, X, Instagram, YouTube)
1. Website content or updates
1. Email newsletters or campaigns
1. Press releases or media relations
1. Conference booths, exhibits, or event promotion
1. Brochures, capability statements, or other printed materials
1. None of the above

5. Which marketing or communications tools have you used? (Select all that apply.)
1. HubSpot marketing tools
1. Social media scheduling tools (Hootsuite, Buffer, Sprout Social, or similar)
1. Email platforms (Mailchimp, Constant Contact, or similar)
1. Website content management (WordPress or similar)
1. Design tools (Canva, Adobe, or similar)
1. Analytics tools (Google Analytics, LinkedIn analytics, or similar)
1. None of the above

6. This role requires 30–60% travel for client meetings, conferences, and industry events. Are you able to meet this requirement?
1. Yes
1. No

7. Which public safety or government associations are you active in? 
     

8. Why are you interested in moving into a business development and client relationship role? What parts of your background make you a good fit?
     

9. If you have done sales, business development, or proposal work in any field, briefly describe it and your results. 
     

10. Describe a social media, website, or outreach effort you ran or supported. What were the goals, what did you do, and how did you measure whether it worked?
     

11. How have you used, or how would you use, marketing efforts to create leads or open doors for future work, not just build awareness?
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