DEPUTY FIRE CHIEF
COMPENSATION
Compensation for the Director starts at $125,000 based on qualifications. A generous benefit package includes participation in the Virginia Retirement System (VRS), paid time off, medical, dental and vision, Employee Assistance Program, education assistance, and an opportunity to contribute to a 457 Deferred Compensation Plan.
DESCRIPTION
Serves under the direction of the Fire Chief and as a member of the Fire Department Command Staff.   
· Provides direction, leadership, management, supervision, collaboration, and coordination to assigned Battalion Chiefs, Fire Captains, and other sworn and non-sworn staff assigned under their command;
· Provides guidance on strategic decisions, policies, plans, operations, and activities;
· Represents the Fire Chief as required; 
· Responds to significant emergency and disaster incidents when necessary; 
· Attends assigned local, regional, state, and national meetings;
· Serves as an Emergency Support Function manager in the Emergency Operations Center as required; and
· Performs other duties and responsibilities as assigned by the Fire Chief.
The Deputy Fire Chief should be focused and adept at reviewing quality and change management models and processes for their assigned area. The Deputy Fire Chief is responsible for the development, creation, management, and enforcement of Fire Department Policies, Procedures, Standard Operating Guidelines, and directives as well as enforcing all City of Lynchburg Policies and Procedures.  
EXAMPLE OF DUTIES:
ESSENTIAL DUITES AND RESPONSIBILITIES include the following.  Other duties to provide direct and/or indirect service to the citizens may be assigned.
· Performs all supervisory responsibilities necessary to effectively lead, supervise, train, and evaluate subordinate sworn supervisory and non-supervisory staff, and serves as a coach and mentor; 
· Investigates and addresses complaints of the department or personnel, and oversees or creates the confidential records and reports relating to same;
· Reviews and files reports prepared by subordinates;
· Prepares monthly, quarterly, and annual reports on division activities;
· Participates in recruitment activities, serves on promotions boards, reviews and approves personnel actions including, but not limited to transfers, disciplinary actions, commendations, etc.; 
· Directs the assignments and monitors and evaluates job performance of assigned subordinate personnel; identifies skill(s) deficiencies; provides coaching for improvement and development, including establishing performance requirements and personal development targets; prepares and delivers performance evaluations; and plans and implements remedial training and other corrective actions as needed; 
· Ensures the development and utilization of relevant performance criteria needed to evaluate the performance of assigned personnel and programs, directs the collection of relevant data, interprets the output and outcome measurements, and coordinates changes to ensure improvements for safe, effective, and efficient operations;
· Assists with budget preparations and presentations, monitors expenditures for assigned budget cost centers/line items, evaluates the cost effectiveness, efficiency of operations and service delivery, identifies need for changes or enhancements, collaborates with appropriate personnel to ensure all approved funding is utilized appropriately and in the most cost-effective manner; 
· Prepares, delivers, and/or presents written and oral reports, memoranda, correspondence, presentations, and other documentation; 
· Understands and is consistently accurate in interpretation and application of Fire Department and City of Lynchburg policies and procedures; 
· Reviews policies, standard operating procedures (SOP) and directives; identifies need for and recommends new or revisions to existing policies, SOP, and directives; leads or collaborates on the development or revision of policies, SOP, and directives; and coordinates related implementation activities; 
· Ensures the successful implementation of all Fire Department rules, regulations, policies, and procedures within the assigned command; 
· Attends or directs internal meetings; serves or leads committees, special project teams, and other special assignments as assigned; 
· Represents the Fire Department at various local meetings and public appearances before citizen groups and volunteer organizations.  Develops and implements procedures to improve service delivery and citizen engagement in all levels of the organization;
· Handles complex public and news media relations concerning the activities of the Fire Department;
· May serve as liaison to other City of Lynchburg, Regional, State, and Federal agencies regarding matters of local, state, and national security; 
· Represents the department on local, regional, state, and national meeting committees as assigned;
· Collaborates on or directs the development of departmental goals, strategies, policies, procedures, and programs; 
· Reviews existing, proposed, and changes to laws affecting fire suppression and emergency medical services for impact on internal policy; recognizes implications for the department and makes viable response recommendations to the Fire Chief; 
· Maintains an up-to-date understanding of the Fire Department’s role within the context of the larger role in the City of Lynchburg Government and the community, and follows orders and chain-of- command to effectively implement the Fire Department’s mission, vision, and values;
· Responds to and directs operations at large-scale incidents or events in accordance with departmental policy, using technical skills and leadership with available resources;
· Assists in analysis of past budgets and development of future budgets;
· Provides for the continued technical training of departmental personnel;
· Maintains effective working relationships with other City and Public Safety partner agencies, developing strategic partnerships to achieve departmental goals and objectives, including collaborating and interacting on a regular basis both orally and in writing, as well as face-to-face;
· Develops and maintains an extensive up-to-date knowledge and understanding of emergency response operations and the resources, personnel, technologies, and equipment utilized in support of department operations; as well as emerging new trends in managing operations, technologies, and equipment; 
· Participates in physical fitness activities, maintains and demonstrates the necessary physical capability and proficiency in basic firefighting and EMS duties; 
· May be required to perform the duties of the Fire Chief as needed during their absence; 
· Performs other duties as assigned.
Additional Expectations:
· Recommends additional equipment and supplies as needed for all divisions.
· Directs the review of proposed construction plans and prepares impact assessments for development projects throughout the City.
· Routinely visits all stations and inspects conditions and needs of officers and personnel.
· Serves as Operations Lead to various Emergency Support Functions as delineated in the City of Lynchburg Emergency Plan.
· When unusual situations occur, and/or the City Manager declares a State of Emergency, all City Employees may be required to accept special assignments and perform as needed to ensure appropriate service delivery.
Supervisory Responsibilities
Directly supervises employees in assigned division. Carries out all supervisory responsibilities in accordance with the organization’s policies and applicable laws. These responsibilities include but are not limited to ensuring adequate staffing; facilitating the exchange of ideas and collaboration with employees and the community; and future policy development and execution. Responsibilities also include interviewing, hiring, training new and incumbent employees, planning, assigning, and directing work; appraising performance; rewarding and disciplining employees; addressing complaints; and resolving problems.
MINIMUM EDUCATION AND EXPERIENCE REQUIRED:
· Bachelor’s Degree (Master’s Degree Preferred) from an accredited college or university in Fire and/or Emergency Services Administration, business management, or public administration related field; and
· Ten (10) years of increasingly responsible and varied experience in the fire service, five (5) of which are at the Chief Officer level or higher; OR any equivalent combination of experience and training at the level of Chief Officer.
Other Minimum Requirements
· Possession of a valid driver's license and acceptable driving record in accordance with City of Lynchburg policy.
· Possession of Emergency Medical Technician Certification (candidates must obtain Virginia certification within a timeframe approved by the department after hire), Fire Instructor II and Fire Officer III, or equivalent training and education will be considered.
· Successful completion of IS100, IS200, IS300, IS400, IS700 and IS800 National Incident Management (NIMS) training within 90 days of appointment to this position. May also be required to complete higher levels of NIMS training as determined appropriate for the position.
· Within (6) months of appointment, candidates must establish and maintain a primary residence within a thirty (30) minute driving distance of the City of Lynchburg.
OTHER QUALIFICATIONS:

LANGUAGE SKILLS

Ability to read, analyze, and interpret common scientific and technical journals, financial  reports, and legal documents. Ability to respond to common inquiries or complaints from  customers, regulatory agencies, or members of the business community. Ability to write     reports, business correspondence, and procedure manuals. Ability to effectively present information to top management, public groups, and state and federal representatives.

REASONING ABILITY

Ability to define problems, collect data, establish facts, and draw valid conclusions. Ability to interpret an extensive variety of technical instructions in mathematical or diagram form and deal with several abstract and concrete variables.

INTERPERSONAL SKILLS

Advanced interpersonal and management skills, including conflict resolution and negotiation skills, to manage diverse and/or complex activities.

COMPUTER SKILLS

Basic knowledge of Microsoft Office software and other software used in Fire operations.


PHYSICAL DEMANDS:
The physical demands described here are representative of those that  must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

The employee is regularly required to talk, hear, stand, walk, sit, use hands to finger, handle or feel, and reach with hands and arms. The employee may occasionally be required to climb, balance, stoop, kneel, crouch, or crawl.


WORK ENVIRONMENT:
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.

Most duties are performed in a normal office environment. However, the employee may occasionally be required to operate complex firefighting and rescue equipment; to do prolonged manual and mechanical work under adverse conditions; to work in small confined areas; to work in areas of extreme danger, including heights; and to deal with situations of extreme stress.

